
DOC}E F~U: COPY ORIGlNAL 

American Broadband 
• • • • • • • • • 

1605 Washington Street • P.O. Box 400 • Blair, NE 68008 
888.262.2661 • www.abbnebraska.com 

REDACTED - FOR PUBLIC INSPECTION 

June 27, 2014 

Ms. Marlene H. Dortch 
Secretary 

Federal Communications Commission 
445 12th Street, S.W. 

Washington, DC 20554 

JUL 0 3 2014 

FCC Mail Room 

Re: In the Matter of ETC Annual Reports and Cerdfications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Lillk-Up, 
Universal Service Reform -Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-

109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Holway Telephone Company, please find enclosed two copies of Holway Telephone 

Company's FCC F onn 481, along with the redacted versions of the Confidential Financial Information. 

Also enclosed are copies of Holway Telephone Company's redacted five-year service quality 

improvement plan. 

One copy of the FCC Form 48 1, containing Confidential Financial Information is being filed under 
separate cover. 

Please do not hesitate to contact me at (402) 426-6242 if you have any questions regarding this 

submission. 

~u~\~ 
Jane Sutherland 
Customer Operations Manager 
Holway Telephone Company 

Encl. 
- ·--- ----·- - · ---.-~ ·---- ·-·---M---

• • • • • • • • • 



f«.Fotm41l ~ f~- . :,,;.,:.::-~ 

oMl"'"""'Ho.~Ofe~~:~ FCC Form 481 • Carrier Annu1I Aepotjin1 
Data Collection or:n "' 1Vfr2.0U I _, ... ~ • 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<03S> Contact Telephone Number: 
Number ot the erson identified In data line <030> 

<039> Contact Email Address: 

421929 

riOLl'AY re:..~ 

2015 

40212,'242 ext. 

Email of the person identified in data line <030> j s~ther land(h.:ae r icanbb. -:ors 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice._! ___ .._ I t/ Q<- check box if no outages to report 

Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

<320> 

(comp/ftt ottocllfd worbhntJ 

(compl<tt otto<lltd worlrlhftt/ 

2014 

I~ 

Unfulfilled Service Requests (bro;a.:d:;ba:.;n;,,:d:.:,l __ ::;I o=====::i..---------~ 

-·~"""'"~'~'""''! 1--~ <330> I~ 

<400> 

<410> 

<420> 

<430> 

Number of Complaints per 1,000 customers (voice) 

Fixed 11.0 
Mobile ~o=·=a=============: Number of Complaints per 1.000 customers (broadband) 

II "' I 

<440> 

<450> 

<SOO> 

Fixed lo ·0 

Mobile '"o-.-o------~ 

Service Quality Standards & Consu._m_e_r_P~ro-te-c-ti_o_n~R-u-le-s~C,..,ompllance l<h«t,. 1m11coc.<ml/f<•<lonl '---"'-_ _,l.,I __ .,_....., 

<510> 

1·-.•2•19·2•9-mo·~·1·0-.ix1-r----------------------------------. 

<600> Functionalitv In Emer11encv Situations (eh«t to Ind/cot• cml{itotion/ 
421929mo6LO. ~d! 

<610> 

<700> Company Pnce Otterings \voice) fcon>pir11 ••todttd-tsh..rJ 

<710> Company Price Offerings (broadband) (complott ottO<t>td wM#>fft/ 

<800> Operating Companies and Affiliates '"""""'• orroell<d -tsl>tttJ 
<900> Trlbal land Offerings (Y/N)? Q (!) fl/Wf.comp#f• ottodttd-••rl 

<1000> Voice Services Rate Comparability fch<d:to>Mkot•~ 

<101~ l..__ __ --=-=-------l--~--
<1100> Terrestrial Bac.khaul (Y/N)? Q (!} 
<1110> 

<1200> Terms and Condition for lifeline Customers 

(comp/«• ottoclwd-t<httll 

(comp/«• otl«ltfd --1 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cap Local Exchange Carriers 
<2000> (ch«t to lndlcottwri{l<ort0"/ 

<2005> (compl<I< otrochtd -'t•h«I/ 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(checlt to ll'Jdit4tt ctrtl/koriOn) 

(c~1>111t offothfd wotlol•ttt} 

II 

.__~~_,1~1~-"'---' 

..___., _ _.1 ... 1 -"'--

IE 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Prniram Year 

Contact Name · Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified In data line <030> 

Contact Email Address · Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) " 5 

year plan" filed with the FCC? 

4'197.9 

ftQl,MAY TEI, CO 

201~ 

J"ne Suther l4nd 

40242662 42 ext. 

jauthetlandftiaMet ica:nbb. com 

(yes/ no) 0 
(yes I no) 00 

FCCForm48l 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ., ... ~ .. ·~· I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality Improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
i n the prior calendar year. 

Name of Attached Document 

., 

., 

., 

., 

., 
., 
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(200) S«rvl<A! Outace Reportlnc (Voice) 

Data Collection fonn 

<010> Stud_y Area Code 

<015> Study Area Name 

<020> Pro1ram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address • Email Address of person identified In data llne <030> 

<220> <a> <bl> <b2> <b3> <b4> 
HORS 

Refe~ Outace Start Out ace St.• rt Outace fnd Outacefnd 

121929 

HOLWAY TE.L CO 

io1s 

Jane Suther land 

4024266242 ext. 

1sut-her la.nCtteMr ie.nbb. coo-

<Cl> <c2> 

Numbffof 
Numb« Date Time Date Time Cllstomers Affectfll Total Number of 

Customers 

<d> 

911 Facilities 
Affected 

(Yes / Nol 

Page3 

FCC Form481 

OMB Conlfol NO. 3060-0986/0MB Control No. 3060-0819 
July2013 

<e> <f> p <h> 

Old This Outace 

Service Outace Affttt Multlple 
Oesuiption (Check Study Areas Service Outace Prewntative 

all that apply) (Yes/Nol Resolution Procedures 

Page3 



<010> Stud'!' Area Code 4 2 1 ~29 

<015> Study Area Name HOLWAY Tl!:L er> 

<020> Pro1ram Year 201S 

<030> Contact Name· Person USAC should contact retarding this data Jane SuthubM 

<035> -~o_ntact Telephone Number ·_Number of person identified in data line <030> • 024266242 ._.. 

<039> Contact Email Address · Email Address of person identified In da_t!_line <030> jouth•rl•rd••-ric•nl>b. co• 

<701> Rcsidentl;il Local Service Charse Effective Date 

<702> Slnale State-wide Residential Local Service Charge 

lll/2014 

14 .o 

Page 4 

JCC Fo;m~- ,tt ·~, 
OM8 E:onttotcNo. "3060-0986/0MB~No. 3060-0819 
1u1v-2ou .:- ·> -· ,•/.;y 

<703> <:al>_' T.'~%Tf'.'~iI_~1 .. ,.. ' '.:;3'~~;.~·11' i:'b1;."' ifIF" ~~~'.-;:·i ~I~it"~~~~·ryr~~*-lBl!t7i:tf':~f~~:l~· ~:t;.j ~ ·~i ~~~;;~:~>·· 1-; -,~ · .. i~:~I.:;~«;·~· 
R~ntial Local Mandatory Eirtendecl Atta 

State Exchanp {ll[CI SAC(CETC) Rate TVPe ~Nice~te State subscriber Line ~arie I State Un~I ~Mc• fff I SeMc• Chart• I Total per line ~tes and fee 

-~-- .-...I u1,..,.rlr~hoat 

Page4 



<OlC>> Study Area Code 

<015> Stud~e! Name 

<020> Program Year 

<030> ContK1 Name· Person USAC should tontllCt re~ this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> ContllCt Email Address • Email Address of person identified In data line <030> 

421•29 

HOLWAY T~J, CO 

201~ 

.Jan~ Svth• • l •r'd 
40242662 42 exl. 

j suthf"r 1andftAmer 1c"1nbb . 1;015 

fa:: Form'8L'' '• . -~ 

OMB (:.;~~ *'· ~/OMB cm;t;; No. 306()..()819 
·~J:~VutV 2Q.u--';':~~~;-~-~·:; _}; :! ~~Jfr_~t '{.,\~~tt~:._ :;. '(\·,; 

Pages 

<711> 1 ' • : •• \· ~~_;i?_\~k~~i~~ ~f~-~~;r>r~a~-~~~f::~~ --~~i'._~~~~:\(,t~;rr:·r;~;~~~-?'_;'ib~l :r ~{~1~::6:j:·,, ~~f( ~~;~ ·~1~1t~.ii~~· -~::, ~~--1~11>~ rv.·;~~t,~ \~. ·~~3·>': ?:1n:11 ~-;.=;-• . ;:, ,.~; 

SUit hdl~(llfC} Residential Rate 
State Rt&ulated 

Fees Total ttrt.. and Fees 

e"I>-- -u--.L..-. -1 

-L-L 
rYVI 1''11 l~Q\ 

8'o1dband Service • 
Download Speed 

(M~ 

Broadba"d ScNkt • 
Upload Speed (Mbps) 

Usare Allowanee 
(GB) 

Usa&e Allow1nce 
Action Taken When 

Umlt Readied (~) 

Pages 



Da~"Colledlon FOrm -

<010> Study Area Code 421qz' 

<015> Study Area Name mu.11av r EI co 

<020> Pro..-am Year 2~15 

<030> Contact Name - Person USAC should Gontact rgarding this data J•ne suth•<_I ~nd 

<035> Contact Telephone Number - Number of person id_entifled In data fine <030> 4024:.6'20 ut. 

<039> Contact Email Address ·Email Address of person Identified In datahne <030> _ l•uth••_hl\cl'o..edcanl>t> ·"°"' 

<810> Reportlng_Carrier Holw.,iiy 1'•1eph1'nf" compAny 

<811> Holding Company RBJ Corp . 

<812> Operating Company Holway Telephon" co..,,any 

<813> t. ,,.:.~ .,.,J:..,,t; ~~~f:~• ":r\ .l -~ '·:1H'.:~1a;~,.-;~·;;~ "":,Z;-.'.'i..,.'E'. :.i.. <a2> i 
Affiliates SAC 

-- ::see au 1cnea worKsn1 

..... -,..· 

eet --

Page6 

FCCform4al!: 

OMB ~Oi~. 3060-0986/0M B Control No. 3060-0819 
JUly20\3 ,, ., 

. 
<a3> 

Oolnc Business As Company or Brend Designation 

Page6 



(900} Trlbat:t.ands Reporting ,. 
Data CQlfettJon-Form ,. . . f . 

« 

<010> Study Area Code 

<015> StuQy Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reg<Jrding_ this data 

<035> Contact Telephone Number - Number of person identified in data line <O~()> 

Page 7 

FCC Form 481 ,;-- - -
O~B Control No. 3060-0986'/0!'AB Control No. 3060-0819 

-Ju'IV io13 · ;< 

42 192~ 

HOt.l<AY T&I. Ct) 

2~15 

Jane Sutht':i:t J"nd 

4024266242 OM\. 

<039> Contact Email Address - Email Address of person identified in data line <030> j 1'oth_.rl•nd9"'.-rl r..utbh.cf'>«t 

<910> Tribal Land(s) on which ETC Serves 

I 
<920> Tribal Government Engagement Obligation I I 

Name of Attached Document 

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to Select 

§ 54.313(a){9) Includes: (Yes, No, 

NA) 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

"""~ <922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with l and Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Page7 

I 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro.s.ram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified ln data Une <030> 

<039> Contact Email Address_-_E_lll<iil Address ofpers()f\ identified in_da~a line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers 

<ll
3

0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream w ithin the supported area pursuant to § 54.313(G) 

10 

ll2J 

Page 8 

~ • , - "· -- r~ .; '. "'.I"' - ~ . 

;.;·1 ' '. '"' K ~'.-:ir ·;_;fO:''~;F~ ,ifP.r~ 4~J ., . . . 
;-~~1•'-~:~·'•,~-1.~•·~~·~~MB c:O~tQJ,~o. 3069-0986/0¥8 Control No. 3060-0819 

.•'/)7 ,. • . ,;.,. ··~'!. ~i'.Jlt-§"~tf(l.ty w_~;.: ,,_, ·· • ,, 1 , 

42 1929 

HOLWAY TEL CO 

201~ 

Jane StJtherland 

4024266242 ••t. 
J~ot.ht't landp~e-nericanbb . COii\ 

Page8 



(1200> renits:anlieonditlop !Or ufellne euSioniers 
. ~ '·'.).!""' ~ ~.. ... ~'} 

Llfelln~ ~':;' . _ ~· · · · ..: 
Data CoJlectlOn Form ~ 

~'~:"' 
:;~t 

<010> Study Area Code 

<OlS> Study Area Name 

<OW> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · l\lumber of p_erson Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

4'1929 

HOLWAY TEL CO 

2-nll 

_Jan~ -~'J_t_be~ lar.d 

4n24' H 242 •xt. 

~-.~d7~§~ .. ·~ FCC Form 4~1 , '.;./. 
~.~ ·,,,_ OMB Control .No: 3060-0986/ot.1)3 Control !'lo, 3060-0819 

·~· ·)uly 2013 

i_~_t_h~-1!'-~~-1'-~~-r ic~r,tJ~_!__~ 

Page9 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I.,.,,-... · ~· I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low·income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

IIZl 

rn 

Name of Attached Document 

Page 9 



Page 10 

f:i< F~C Form .4111 . 
• ~· Ot-48 .. Con,troi No. ~OMB Co~trol No. 306<>-0819 
'iJuly 2013 , • ,, <' 

<010> Stud'lArea Code 421929 

<015> Study Area Name HOLWAY T61. CO 

<020> Proaram Ye., 201s 
<030> Contact Name · Person USACshould contact regarding this data Jeno Suthorlo~d 

<035> Contact Telephone Number· Number of perwn identified in data line <030> 4024266l42 e-.. 
<039> Contact Email Address - Email Address of person identified in dala line <030> l~uthorl.i1~h,,,..rk•nhb.c<>m 

CHECk the bons ~low to note compliance as a recl.pient of lnuemental Connect America Phue I support, frozen HI.ch Cost support, High Cost s1.1pport to offset accen char&• reductions, and COnnfft Amtrka Phase 11 
support as set forth In 47 CJR § 54.JU(b),(c).{dl.(e) the lnfonNtlon i.ported on this form and in the documents attachff b.low Is accurote. 

<2010> 

<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect Amerla Phase I reportinc 
2nd Year Certification {47 CFR § 54 .. 313(b)(l)) 
3rd Year Certification {47 CfR § 54.3l3(b)(2)} 

Price C.p C.rrier ReuMnc f roren Support Certification {47 CfR t 54.31.2(1)) 

2013 Frozen Suppon Certiftt:ation 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.Ul(d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reportl111 {47 CFR § 54.313(e)) 

3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s). on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(iil. as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
D 

§ 
D 

Interim Progre$S Community Anchor Institution$ 
l ... I 

N•me of Attached Document Usting Required 1nforma1ion 

Page 10 



~!()> __ Sl\>dyAl1!aCodo 42)~:~ 

<015> SNdy ArHN•,,,. _ llO[.W ... '/ T>:L !:0 
<020> PtOCl'amYur 2015 
<03Ch> (ol"tac:t Namt • Ptrion VSA.C sl'lou1d cont.M.t f~td~athls data J~.nl'I Suthlft,lflind 
~03S> COfltkl Ttttphon.e Nu~· NumMr of p_trson ldtn\ifitd m data llnt <()30> 10212 6624.2 -~x.t. 

<019> C.ontact Em1il Address .. fm1tl Addrtts of ~~~ttfi~~ i_f) 4ata line_~-~ i...!.uthetla_o_d!.Lt.rMu__i_c:anbb_.__cQl'fl_ 

OIKICtht boresbtlowto-• <--Oft 1e.n....,_.,.,..._ ""°"'Vpjan (pun"4ftl to47CF1tf S4.20J(1))oncl. l0<..........,_ conltn...,.•rtnc~--the_.,~ .. ~-,.. -ln•7 
aitfS4.)U(l)(Z~lfurthe<urtlly_tM_...,..,....°"thlslomt..,.,lnt"4docurMnuottKhodbtlowboccu.-. 

(3010) """'8> Rft'Ort on S Yeor Pion 
M;lutont Ctnlf•utlon (-47 CfR § S'-JIJ{f}(ll(I)} I . . . . . . I 

N1mc or AttKhcd Ooc:«.1mcnt us''"I R~1reo tnfornuuon 

Please cMck lhls box lo confirm 11\0l lhe •lltelle<I document(•~ on line 3012 ccoi.ins lhe r~ infonnation purl<lanl to 
fJOlll §5013 (1)(1J(i~ lhec:Mrierslwlllprcwide "8 number. n..,,_, and addresses of communlly ancllot inslilutions IOwllicl> began 

p<o\'\cfing ecens lo b<..-and service in Ille~ calencler )'Nr. 
D 

(SOJ2) COmmun;,,, Anthor ln>Ututio"' (4 7 Cf R t 54.l U(l)(l )(Ii)) 

(JOIJI 1$'°"'compony•Prlv•telrHeldROl!C¥rier(UCUt54.31J(f)(2)) (YH/NOI • 
Name of Attached Docvft'M'nt Lining l\tQUlred Information ~ 6' 

IJOl•) n,...cioo<yOUHOftlP"'ylio!N RUS-r4-1 (Yft/Nol • 

Pie""" chec:k these boxes to confirm INI the oltadled d<>Cument(s), on llne 3017. c::ontains llWI requited inlof'maCion purouanl lo§ 54.313(1)(2}""""'4 ...... requires: 

(301SJ Eltc<ronk COP't of tMif annU.JI RIIS 'fPor1• (0oorlllnc Rtport for 0 
Ttl«o"""'unlca1Sont 8otroW9rs) 

13016) Ooeument(s) for Bal8nce Sheet. Income Statement and Stalemenl of Caoh.;,.Flo;;;.;;ws:;;.. ___________ _____ ...::=o;1.. ___ _ 

0017) ~ lht ,.._Is,.. on Int 3014. an.ch_. tom....,Y• RIIS onnuol 
riepott ilnd d ~ clo<.umentmon 

(3018) lft~ response b noon lint 3014, lt.'IO\lrcom""nyaudited? 

If the rupons. Is.,.., on Un.t 3018. please chock tht boxfl below to 
confirm ~r sut>tn;si1on, on line 3026 pursv1nt tot S4.3J3(f)(2). tontllns 

H¥ne of Alta<heo Oocumtnt Usttng Required lnfotmatlOn ~..r'\ 

(Ytl/Nol~ 

(3019J tither a copy of tt'" wditCld fin~ statHNnt; or (2)' t.nancial report f1\ 1 fOM'\a't toft\Plr.~ to A.US ep..r1ttng Rtport ror Tt*ommuniutlons {2] 
(30201 Oocumenl(1) for Balance SMel Income Slatement and S1atemer11 ol Cash Flows ![Z] 
IJOll) ManascMCnt k!-Ut'f it~ by the: ind~l'\f cMttlitd public ~f'lt.tnt thal performed the company's ftNn<iat ~ud« ICZ] 

tf the respoM\t ts BO Otl Ii"~ l01&, pl~~ c.P\.«<k 1.h1 bol:u befow 
toc.onfirm your \ubmlsslon. on line 30:16 pursu.ant to§ S4.313{f)(2), 
c-onta1M: 

13022) Copy of t h•w lll\lntlol •111...,..,t - ,,_, Ottn su~<t to review by 1n 
indeoendtnt ct"t'lified oiubbc 1«ount»nt or l ) a RNn<ial repon in a 

,......, compar>lllt to "us OooraMa RtPo<t '°' Ttlt<ommunalion• 

D 
8orT~ 

'.J02..Jl Uncle~ lntQfm.ik>n JUb;«ted 10 •~by~ indcvendent c('f'tit"lf'd r::J 

~- B (30141 Vndt<iy\ng inl0<m1tlon subjccted to an olll<tr ctrt~latkxl. 

llOZSl Oocumenl{s) 10< Balance S/\ee~ Income Sl8tement and Statement ofC t"'""!h"!l''!'lo~ws~~~-~-----------------• 
f 421929!1\0JOH.pdf i 

ll026) Att><hlht--liscinc"®lr<dinlor-

H.atM of AU1ci'l#d Oocum9nt Ustirc Required 1nform1tlori 

'"' ll 

P11ge ll 



Page 12 

Certification • Repottinc Olrri« ~ , •• l."i:>" ,. 
FCCf oril\ 481 

Data Colle<tlon Fonn . ~ 
~ . . . - ' . . OM8Co 

July20 
ntro! Ito. 3060-0986/0MB Control NO. ~19 

u 

<010> Stu~ Arta Code 421929 

<OlS> St~AmName HOLHAY TEL CO 

<020> Proar~m Year 2015 

<030> Contact N1me - Pe<son USAC should contact reprdi!!! this d1ta Ja.:te: Suth•cland 

<035> Contact ltl!e!!!!ne Number - Number ot ~rson Identified In data ~ne <030> 40242;6Z42 ext. 

<039> Contact Email Addreu - Email Address of person identified in data line <030> j sut.h-er tand:Ja~e t~ea:ibb. coin 

NG ON ITS OWN BEHALF: TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORT! 

rth'll for CAF or U Recipients Certification of Offlcar a.s to tne Accuracy of tne Data Reported for the Annual Repo 

I certify that I am an off~r of the reportlnc Qtrlet; my mponslbilillts lnduele ensurlr1c the ~a.y of IN an,...af repo<tinc requitements fa< unlvertal selYic.e support 
recipients; Ind, to 1"t best of my knowlqe, the Information reported on thlt form and In any attK!vnents h a=rate. 

Name ol Reoortina Corrler. H:>L:.;>y "!EL CO 

Sl1nature of AuthorlHd Officer: CtRTirlED ONl..INE Date 

Printed name ol Authorized Officer: Joe Jot•n•ky 

!Title or position of AIJ\horlred Officer: Pr•u dont 

!Telephone number ol Authorized Off.cer: • CH 266200 ext. 

iStudy Area Code ol Rtoortina carrier: 0192 ~ Fi~ng Due O.te la< this form: Ol/Ol/2 014 

Penons wUlfully m1kirc ~se st1temenu °"th.Ii fotm can be punished bv ftne 0t totft•ture under the Communications Att of 1934. 47 U.S.C. H 502. SOl(b), 0< nn• 0t imprlso<lmtnt 
und., Tltlt 18 of the Unhtd Stai.s Code. 18 u.s.c. t 1001. 
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. FCC Fann 481 ~'n''Asent I Center 
Data Collection Form ·"oil.le Cont(ol No, l060-0986/0MB tontio! No. 3060--0819 

' July 2013 

<010> Study~ Code 

<OlS> Study At .. Nimt HOL\.iAY TE!. CO 

<020> Pr .im 'l'1Hr 

<030> Contact Nime • Ptrson USAC si-ld contiCt rtprdioS this dali .J•M Sut~.erl•od 

<OlS> Contact Telephone Number . Numbtrol per10n id""tifoed in dat• Vne <030> 4024 266242 ext. 

<039> Contact Email Addre ss · Ema;J Address: of person identified in data line <OlO> )~ut:h•r land@a:aer icanbb.co..,.. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfi~tion of Officer to Authorize an Agent to Fiie Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I ..rtify ill.t (Name "' Agent) It -otlz..i to ti.Omit the information ..,.,.,.., on bMalf of tlle .-.pot11ng c"•rltt. I 
lso ...Ufy-1 am an o"'- of Ill• rtportlng cwmr; my r-•lblltln Include ontwlno the 11«11racy of tho annuol data reporting 19qUlrornents p<e>vlded to the outhotlud 

•llfll~ and. to ill• boet of my knowledge, tlle Nporta and data pnMded to ill• authotlnd •o•nt it accurate. 

Oate: 

Printed name of Autt>ortzed Offlcet: 

nuc or sition of Authorized Offlctt: 

Telephone number of Authon1ed Officer: 

Fili Oue Date for this form: 

PcfSonJ wiDfulv m•kinc ftb• suttmenb on thls fOf'TI\ c.an be punished 'by line 0t forltitu<e vt1Ger tht CommuMUtions Act <>f 1934. • 7 u .s.c . H S02. SOJ(b). or nn4! °'imprisonment 
undor TI~ l8 or m. Unltad 51>tH Code. 11 u.s.c. S 1001. 

TO BE COMPUTED BY THE AUTHORl2EO AGENT: 

Ceftifl~lon of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, H opnt for the reponin1 carrier. ctttlfy that I am authorized to submit th• annual reports for unlvtN•I service support redplents on behalf of the reportln& carrier; I have provided 
the data reported he•eh\ based on deta provided by the rtportinc carrier; and, to the b"'t of my knowledge, the infonm.ilon roported herein i11ecura10. 

O• tt: 

ftlin ll<i• O.te for tlm form: 

PerSO<tS wiltf"'Y nwl i"C fitbe til i htf'tl'f'M.S on U'w! rorm CiSO be pun~ by rne °' torfe .. turt unck.r the COmmunteations ~of 1'34i 47 u.s.c ff S02., SOl{b). or ""•or lmptkonmf'flt \lfldt'f Tkle 
18 of me United Stattl COdt, 18 U.S.C. ' 1001. 
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FCC Form 481 - line 510 

Holway Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services. the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



Back-Up Power 

Holway Telephone Company 
KLM Telephone Company 

Functionality in Emergency Situations 

Both Rich Hill and Maitland switches have 7-8 hours of battery backup. Both have a fixed 
generator with auto startup that will carry the total electrical load of the building. CO's in 
Skidmore, Metz, Deerfield, and Richards are designed with 7-8 hours of battery backup but do 
not have a fixed generator. We have portable generators to backup the batteries. All DLC's are 
for 5-6 hours of battery backup. We have portable generators as a backup to the batteries in the 
DLC's. 

Rerouting of Traffic around Damaged Facilities 

The Rich Hill switch's toll traffic routes to BlueBird Networks by fiber which is redundant and 
diverse. Maitland switch's toll traffic routes to Centurylink by fiber which is redundant. Each 
DLC has a working fiber circuit with a hot standby. The same local loop serves both the voice 
and broadband service to the subscriber. 

Traffic Spikes 

Our DLC's are designed with a 4:1 concentration ratio to our switches. Trunk capacity to 
BlueBird Network and CenturyLink Network is set by high busy hour traffic capacity. The 
switches in Rich Hill and Maitland are non-blocking. The broadband pipe to the world includes 
enough capacity to carry 20% more data than at peak usage times. 



(700) Price Offe.rlflCS lndudlnc-Vob Rate Data 
0

Data Colk<t!O(l F«n\ 

<010> Study Area Code 42 1q29 

<015> Study Area Name HOLllJ\Y TEL co 

<020> Program Yur 201s 

<030> Contact Name-Person USAC should cont;ic;t regarding this data .1•n• Sutherland 

<035> Contact Telephone Number · Number of J>.erson identified In d1t1 line <030> 4024266247 ~xt . 

<039> Contact Email Address· Email Address of person identified in data llne<030> i~uth~r londP•..,r lc~:>bb.c-

<701> Residential Lou I Service Charge Effective Date 

<702> Slnstc State·.wicfe Residential loeiit Service Cha<ge 

<703> 

-·- ~-.-- -~-

State Exchanae lllEC) SAC(CETC) 

»() All FP 

l/J/20 14 

U. D 

<b ··-- "b -- --
Residential Loul 

RateTvoe SeMCA! Rate State Subscriber Une Chari• 

14. 0 0.0 

FCCfoml~l .•. 

OMB CofltrOI Ho.. l09l-0986/DM8 eonttd No. 306CH>819 
July;.!013 - ~ 

<b4> ·- <bS> --
Mandatory Extendfll Area 

State Unlvenal Sel'Vke FH Sftvice Charce Total per line ltatH and fH 

0.02 o.o i. 4 . IJ~ 



11101 Broadband Price Offednss 
Data Collectlon ~ " 0 

• . ., 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr_~m Year 

<030> Contact Name - Person USAC should contact regardi11g this data 

<035> Contact Telephone Number - Number of perlOn identified In data tine <030> 

FCC Fon:n48l 
OMll eon(.aT-No. 3060-0986/0MB Contrql No. 3060-0619 
Jufy2013 .. ' .. ' 

~21929 

HOl.>IJ\V Tr.I. ':0 

2015 

Ja,,. Suthorl•od 

10i1266212 Ut, 

<039> Contact Email Address · Email Address of ~rson identifiedJti_c:fa_talLne_<030> _jouther land~•,._e.!_lc.onbb.c""' 

<711> 1 ~«';~;-· " .... , ... "1.":~ 

:bl> . bl ~ -! • <dl :dl .<d3> ~> -

State Exohance (ILECI Residential State Rer11lated Total Rates Broadband Sanrke· Broadband Service Usage Allowance Usage Allowance 
Rate Fees and Fees Oownto.d Speed Upload Speed (Mbps) (GB) Action Taken 

kll (Mbps) When l imit Reached (select} 

HO 69.t~ 0.0 69.9~ ).0 l .O o.o Ot.~r. No liMtt .:>n usaq~ all~w.t"\CO 



<010> Stu~AreaCode 1'.19?9 

<015> Study Area Name _________ Hr>1.WAY T~L er, 
<020> Pr~ramYear z~ 1 ~ 

<030> Contact Name · Person USAC should contact re~garding t his data .J•n& Su• hu l•nd 

<035> Contact Telephone Number· Number of person identified in data line <030> • 0?4?.66242 1t•1. . 

<039> Contact Email Address· Email Address of Eerson identified in data line <030> j•uth• rl •ndeo ... r!c.nbl>.c°" 

<810> Reporting Carrier ltol v 'y Te-lephone- Col!'lp&ny 

<811> HoldinJC:e>n"lf>!n'( RSJ Corp. 

<812> ~t~_rn_p~nJI ffol way ?ele-phon• CCQPCtny 

1.Wf\t~~.., .. \:'i~l~~~~-~-<ilil~~t;??~~jf..'1~Wi~ if~~~~t.:J lrii ~ ~~*· ~~~~·~;.. .. a':::~· ~?"~,..J":"t·· .:._ .. !':°"-~' ,..-~· 

<813> <a2> <a3> "• 

Affiliates SAC Ooinc Business As Company « Brand Designation 

Cameron Telephone Company, LLC (LA} 27042S Cameron Communications 
Cameron Telephone Company, LLC (TX) H 042S Cameron Communicat ions 
Elizabeth Telephone Comoany, LLC 27!14JO Cameron Communications 
LBH, LLC 2790H Cameron Communications 
Interior Telephone Company ~J.lOll TelAlaska 
Mukluk Telephone Company , Inc. 513016 TelAlaska 
TelAlaska Cellular Inc. ~1qo11 

K. J •• M. Telephone Company • 21 qoo American Broadband 
Arlinqton Telephone Company 3?1Sl 1 

The Blair Teleohone ComPanv 37l5H 

Eastern Nebraska Teleohone Comoanv l7l~42 

Rock Countv Teleohone Comoanv 371586 

HunTel Cablevision Inc. 179016 HunTel Communications 
AMA Communications , LLC 44qo20 

Dialoa Telecommunications Inc. IKY) 26•011 

Dialoq Telecommunications, Inc . (MS) 28~012 

Cameron Communications LLC Cameron Communications 
N.W. Communications Co. American Broadband 
TelAlaska Lonq Distance, Inc. TelAlaska Networks 



Holway Telephone Company 

Lifeline Assistance Program Terms and Conditions 

Lifeline Assistance Eligibility 

The LIFELINE ASSISTANCE PROGRAM and the DISABLED PROGRAM are plans which 
assist qualified low-income applicants with reductions in their monthly local exchange service 
rate. The applicant applies for a single telephone line at the applicant's principal place of 
residence. The Lifeline Program is limited to one benefit per household, consisting of either 
wireline or wireless service. Lifeline is a government benefit program. and consumers who 
willfully make false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. Qualified applicants of LIFELINE shall have 
their monthly local exchange service rate reduced by the federal support of $9.25, in addition to 
the state support of $3.50. Qualified applicants of the DISABLED program are eligible for state 
support of $3.50. Eligibility is reviewed annually. To establish continued eligibility, Lifeline 
subscribers will need to submit an annual recertification form signed under penalty of perjury 
that you still participate in a qualifying program or meet the income-based eligibility threshold. 
Your benefits will be discontinued when you no longer meet the requirements or when the 
annual recertification form is not received. Customers who are no longer eligible for Lifeline 
benefits must notify their service provider. 

To be eligible for LIFELINE, an applicant must participate in one of the following: 
• MO HealthNet (f/kla Medicaid) 
• Supplemental Nutrition Assistance (Food Stamps) 
• Supplemental Security Income 
• Low-Income Home Energy Assistance {LIHEAP) 
• Federal Public housing Assistance (Section 8) 
• National School Free Lunch Program 
• Temporary Assistance for Needy Families (TANF) 
• 135% of the Federal Poverty Level 

To be eligible for the DISABLED program, an applicant must participate in one of the following : 
• Veteran Administration Disability Benefits 
• State Blind Pension 
• State Aid to Blind Persons 
• State Supplemental Disability Assistance 
• Federal Social Security Disability 
• Federal Supplemental Security Income 

Applications are available by contacting Holway Telephone Company at 888-438-4490. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

Holway Telephone Company's Voice lifeline service includes unlimited local minutes-of-use 
within the toll-free calling area. Holway's Voice Lifeline Plan does not include any free minutes­
of-use for toll . Toll is billed at the standard toll rate depending on which interexchange carrier 
the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking is 
available to eligible consumers at no cost. 



--------------------------------------· 

Subscribers may receive the Lifeline credit on any type or grade of local service, including 
bundled services that are normally offered by Holway Telephone Company. Advertised rates do 
not include any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for Lifeline will result in termination of the Lifeline recipient's 
monthly Lifeline discount and de-enrollment from Lifeline. 

Additional Lifeline Program Information 

Lifeline is limited to one benefit per household, consisting of either wireline or wireless service. 
A household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. Lifeline is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 

Contact Holway Telephone Company at 888-438-4490 for additional information on the Lifeline 
program or for an application. 



REDACTED - FOR PUBLIC INSPECTION 
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JUL 0 3 2014 REDACTED FOR PUBLIC INSPECTION 

FCC Mail Room 5 Year Plan Narrative 

Holway Telephone Company 

Pursuant to 4 7 C.F .R. 54.202( a)(l )(ii), Holway Telephone Company submits a five-year plan 
that describes with specificity proposed improvements or upgrades to its network throughout its 
proposed service area. Holway Telephone Company also provides estimates regarding the area 
and population that will be served as a result of the improvements. This plan is based on Holway 
Telephone Company's current business and financial conditions and is subject to change as a 
result of changes in those conditions. 

Pursuant to 47 C.F.R. 54.313, in each subsequent year, Holway Telephone Company will file a 

progress report on its five-year service quality improvement plan pursuant to 54.202(a), 
including maps detailing its progress towards meeting its plan targets, an explanation of how 
much universal service support was received and how it was used to improve service quality, 
coverage, or capacity, and an explanation regarding any network improvement targets that have 
not been fulfilled in the prior calendar year. 

- exchange: 
As of January 1, 2014, approximately . lo or . households in the - exchange have 
access to broadband Internet service through Holway Telephone Company's fiber optic or 

copper facilities. Subscribers served by these facilities have access that meets or exceeds the 4/ 1 
Mbps standard. No capital improvements are required for those subscribers meeting the 4/1 
Mbps standard other than maintenance of facilities and as such, no capital investment to these 

subscribers is outlined in this plan. The . lo or . households in the - exchange who 
do not have broadband Internet service meeting the 4/1 Mbps standard, will be provided service 
at the 411 Mbps standard through proposed improvements or upgrades to the network at the end 
of calendar year 2019. See the attached template for capital improvements by year. 

- exchange: 
As of January 1, 2014, approximately . lo or . households in the - exchange have 
access to broadband Internet service through Holway Telephone Company's fiber optic or 
copper facilities. Subscribers served by these facilities have access that meets or exceeds the 4/1 
Mbps standard. No capital improvements are required for those subscribers meeting the 4/1 
Mbps standard other than maintenance of facilities and as such, no capital investment to these 

subscribers is outlined in this plan. The remaining . % or . households in the -
exchange who do not have broadband Internet service meeting the 4/1 Mbps standard, will be 
provided service at the 4/ 1 Mbps standard through proposed improvements or upgrades to the 
network at the end of calendar year 2019. See the attached template for capital improvements by 
year. 



In addition to the capital improvements planned, Holway Telephone Company incurred 

approximately ~ in depreciation expense and $- in on-going maintenance and 
operating expenses in calendar year 2013. It is reasonable to expect depreciation, maintenance, 

and operating expenses for the 2015 though 2019 calendar years. 



Five Year Plan 

Holway Telephone C.Ompany 

••l•xchange 

Year# 

1 

2 
3 
4 

s 

Existing Expense- Total Company 

01/01/2015 to 12/31/2015 
01/01/2016 to 12/31/2016 

01/01/2017 to 12/31/2017 
01/01/2018 to 12/31/2018 

01/01/2019 to 12/31/2019 

Planned Dollar Amount 
Capital Improvement 

(CAPx) 

Estimated # of Square 

Miles Served by 
Capital Improvement 

Estimated Population 

Served By 
Capital Improvement 

Holway plans$ in capital upgrades in Year 4, resulting in an additional $ depreciation expense. 

Depreciation eJ\pense for Holway was approximately S ln 2013. 

On-going operating expenses excluding depreciation expen.se was approximately S for KLM in 2013. 

REDACTED FOR PUBLIC INSPECTION 

Depreciation Expense 

Associated with Network 
Improvements 

Years 1 through S 

Depreciation Expense On-going Maintenance/ 
Associated with Network Operating Expense 

Improvements 

for Years Prior to Year 1 

x 
x 
x 
x 
x 

x 
x 
x 
x 
x 



Five Year Plan 
Holway Telephone Company 

•••••change 

Year# 

1 

2 

3 
4 

s 

Existing Expense- Total Company 
Ol/01/201S to 12/31/201S 
01/01/2016 to 12/31/2016 
01/01/2017 to 12/31/2017 
01/01/2018 to 12/31/2018 
01/01/2019 to 12/31/2019 

Planned Dollar Amount 

Capital Improvement 
(CAPx) 

x 

Estimated #of Square 

Miles Served by 
Capital Improvement 

x 

Estimated Population 

Served By 
Capital Improvement 

x 

Holway plans S in capital upgrades in Year S, resulting in an additional S depreciation expense. 

Depreciation expense for Holway was approximately S in 2013. 

On-going operating expenses excluding depredation expense was approximately S for KLM in 2013. 

REDACTED FOR PUBLIC INSPECTION 

Depredation Expense 

Associated with Network 
Improvements 

Years 1 through S 

x 

Depreciation Expense On-going Maintenance/ 

Associated with Network Operating Expense 
Improvements 

for Years Prior to Year 1 

x 
x 
x 
x 
x 

x 
x 
x 
x 
x 


